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October 15, 2003

e R
Mr. Kenneth N. Weinstein LT
Associate Administrator for Enforcement - - o o T
National Highway Traffic Safety Administration - <7 ' L.asti i
400 7" Streat, SW a
Washington, DC 20590
RE: mgﬁ'ﬁ'?-a" r::lm Control Module 03V-421 Du®

Dear Mr. Welnstein:

Thia netice i sent to you in accordance with tha requirements of tha Netional Traffic and
Motor Vehicle Safety Act of 1966 and 49 CFR Part 573,

Pursuant tg Section 573.8{c), wa submit tha following informatlon.
1. Manuyfacturer: Bayensche Motoren Werke AG (BMW AG)

Designsted Agent:  BMW of North America, LLC
Woadcliff Lake, NJ 07677

2. Make: BMW
Modsl Yaer ! Model Inclusive dates of manyfacture
2001 { 5-Berles 01/012001 - 0843112001

3, The numnber of vehlcles affected Is approximatety 23,000.

Compamy
W ol Kewth Americs, LI
BV Group Compary &+ The percantege of vehicles estimated to actuatty contain the defect is

approxim 0.1%.
| el PoTeTmery
; Westwood, NJ  Da The potential defect involves the eirbag control module which activates the front
Qreys-1277 airbags, the side girbags (inciuding Head Protactlon System (HPS)), the front seat
Officanddress safety belt pretensloners, and the Battery Safety Terminal (BST). Speciflcally, e
300 Chesinur Ridga ““ﬁ," microprocessor in the control motdula may have a malfunction that could lead to an
O unintended activation of ona or more componants idantified abova.
ﬂm:-;nm During the Initlalization phase directly atter switching the lgnition to the ON
position, or when starting the vehicle, the microprocessor may sporadically transmilt
2013307 _41;;; Indeterminate signals that could activata one or mare of the companants. If the
BST actlvetas, tha starter cable would hecome disconnected from tha battery, and
b Whakmitn the engine could not ba rastarted.
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Tha name, business address, telephong number, and contact person of the
suppller of the alrbag cantrol unlt are:

Conti Temic Microelactronics GmbH
Name: H. Fradrich

Ringterstr. 17

85057 Ingolstadt

Garmany

Tel.: 49-841-88112351
Faw: 43-841-88112385

& BMW has recelved six field reports worldwide involving an allegation of minar injury
over the course of an approximately twe-year period. Three of thoae cases pertain
to vehicles in tha US.

Investigations and analyses of this otcurrence in the field heve resulted ina
determination of the potentlal consequences of the problem, and the range of
potentlally affected vehicles.

7. Not applicable.

a BMW will conduct a recall campaign to replace the airbag control madule.

BMW expects to begin and complete owner notiflcation in November 2003.

9, A capy of the Sarvice Bullatin will be submitted when availabla.

10.  Adraft copy of the owner natification latter & attached.

11.  Not applicable,

Slncerely,

Ve

Karl-Heinz Ziyca
General Ma r
Emwironmental Enginaering

Attachment
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TREAD ACT CUSTCOMER REIMBURSEMENT PLAN
{BMW of North America, LLC)

03V-421 Gu ®

Custornar Raimbursament for Safaty Relaiad Recall Repairs
Effective wih Safiety releted racalla Iniinted January 15, 2003

The customer la encouraged to requast relmbursernent from thekr authortzed BMYY cantar, Alismaiively, the cuakomer
My submit the requesat for reimburaement b the following eckimsa:

Customer Relations Department
BMW of Morth Amenica, LLC
P.Q. Box 1227

Waghwood, NJ 07575-1227

in ol cases;

Rapoir axpenses pertaining to the subjact of the saiety recall are reimbursable, not consequentiel expenses
such 2s towing, rental, eccommodsations, damege repains, aic.

Expanses fram rapair facilies outide of fhe BMW cenber network will ba considered; however, the
procegure must meet BMW standards and use BMW Genuine Parts,

¥vhen SMW Ganulne Parts arp uged, the Manufecturers Suggested Retail Price (MERP) will be consldared
&3 the guidgline for easanable chames,

Fxpensea for repalrs performed more than 10 daye after the dale of tha 1aat cwner nofifization letier seat by
BMW are not eliglble for reimburasmant.

Texms and hezarious wask: disposal, where previously paid, are eligible for reimburzement.
BMW will not reimburse for prior repalrs that did not ulilize BMW Genuine Ports,

The authorizad BMWY center will request a copy of the ownsr notification letier, a8 well as, 8.copy of the cwner's
previnusly ek imice, and then Inspect the vehide (IF slii In the passesaion of the Involea holder) 1o detarmine e
soope and quality of iha previaus repair. Claima shall ba procsssas within B0 daye of raceipt.



DRAFT

November xx, 2003
BV-42] ®x®

Racall Campaign No. 03V-XX(: Alrbag Conirol Module

Doar BWMW Orembr

This nollce I3 sent ta you In accordanca with the requiremaenta of the Netional Traffic and
Motar Yehicle Sefety Act,

BMW AG hns dacided that a defoct, which ralates to mator vehicka sefety exists in cortain
2001 Model Year BMW 5 Series vehicles. Our records indicets that you are the owner of e
potentially afectad vehicle.

DESCRIPTION OF DEFECT

The defect Involves the alrbag conirol module of your car. A microprocassor In this modula
could caude one or morg eirbegs to deploy whien plecing the key in tha ignition ON poaition, or
when atarting the vahide.

In this cate, unexpected deployment of the airbag(s} could cause sarous injury if an pccupant,
i iy clome o tha deplaying arbag{s).

In addition, the Bsttery Safety Terminal {BST) may also ba activated. If that heppena, the
starler cable would besoime diconnacted from the battery, and the angine could naot be
restarted.

PRECAUTIONS

1. CONTALT YOUR AUTHORLZED BMW CENTER IMMEDIATELY TO HAVE THE
NECEBSARY REFPAIR PERFORMED A8 3OON AS POSSIBLE.

2. When placing the key In the ignition ON poasltion, or when stariing the vehicle,
occupants should NOT be in cloas proximity to the drivar or frant paasenger airbag,
or tha skis alrbags (Including Head Pretaction System (HPB)). Drivers should not
place themseives near the alrbag cover located on the steering wheal, and front
passengers should not place themsalves near the alrbag cover located on the
instrument panal abova the glova box. Ceeupants should be sitting vpright agalnst
the hack of their seat.

3. Inaddition, whan piacing tha key in the ignltion ON position, or whan starting ths
vehitle, aver kst 2n oceupant's haad rest nanr any side akbag. Do not lean
fowards or against a door with a side alrbag.

4. Rafar ta the approprate safety information in your Owner’'s Manual, and observe
the warmnings containad In the airbag warming labsis an your car,
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§. N you sxpariance this problam, contact BMW Roadeide Assistance at 1-800-332-
4269 iImmaediately io havs the vehicle braught to the nearest authorized BMW
canter.

6. H you sra not tha only drivar of this vehicle, plaase advias all other drivars of this
Important Information.

D RIPTIQN OF AIR
The repalr will conslet of replacing the alrbag contral madule.

Tha rapair will require approximatety two hours, This work wil be perforrmad foe of change by
your Authorized BMW centar. Addltional time may be required depanding on the BMW
canter's schoduling and processing.

OTHER INFORMATION

if v are no longar tha owner of this vehicke, we wauld appraciate yau furmishing ua with the
name and address of tha new owner, using the enclosed pastage-pald card.

If you are & essar of this vehksle, Federal Regulationsa recuire you to forward this notica to
your lesses.

if you have almady had this repair performed at ypur own expense, please sas the attechment
regerding posalble sligbllity for reimburserment.

Should you have any quasiions about this campalgn, please contact your Authorizad
BMW canter.

Wae appreciata your confidence In our product, and we wish to do everything we can to relain
your confidence. Shoukl you need aedditional neeistancs, you may contact BMW Cuatomer
Relailons at 1-800-831-1117,

If iha BMW tantor is uneble to romedy the defoct without charga or within & reasonable period
of time, you may notify the Administrator, Netional Highwey Traffic Bafety Adminietration, 400
Savanth 5t., 8.W._, Washington, DC 20580, or eall the tolHrea Auto Safaty Hotline at 1-888-
3274238,

BMW OF NORTH AMERICA, LLC



TREAD ACT GUSTOMER REIMBURSEMENT PLAN 03V-421 @ut ®

(BMW of North America, LLC)

If you have pakd for the: rapalr describad in the ettached ketter, and you would ke ¥ be considersd for reimbursamant,
plaase contact your suthorized BYW center. Expenses from repair facllities cutside of the BW canber network will be
coneiderad; however, the procedura must meat BMW stendards and e BMW Benuine Paria.

Your auhorized BWW cenbar will requeat a cony of your qwner nofiicaicn Isther, 28 wall a3, a copy of your previpusly
pakl Inveice, Bnd then inapect the vahiche (i I la stfllin your posseasian) prer &2 submiting & calm on your hehalf bo
BMW of North Amarica, LLG far relmbursament.

Planse rote the following:

o Only a repair that is the aubject of thiy aafely recall is reimbursabla. Consequential mxpansos such aa lowing,
renisi, accommedetions, damage repairs, et will not be reimbursed.

»  Whan BMW Genulne Parte are uged, the Menufacturers Suggasted Retall Prica (MERP) wil be cansidered
us {he guldeline for reasonabls charges.

»  Expansas for repairs performed mare than 10 days after the date of the last owner notification letter sani by
BMW are nat edigible for raimbursemant

»  Taxea and hazardoua wasie disposal, whees pravicusly paid, ara aligble for ralmbursament.
»  BMW will not relmburse for prior repalrs that did not ulllze BMY Genuine Parts.

We anficipata that your suthorzed BMW canter will ba abls to answer sy quastions that you may have regerding your
quekficabions for rimbursement of a previous rapair. F you quelfy for such a reimbursemert, they will alsc bs abia
advies you of the manner In which you coukd reseive reimbursement.

Wo recommend thet your authorized BMW center be your primary condast on thia fesus; however, our Customer
Relations Department may be contacted at 1-300-831-1117 for any mpecial asaistance that you may raquire.

Alternaliveby, you may submit your raquest for relmbursement Lz the following addreas.

Customer Relations Deparimant
BMW of North Amarlea, LLG
PO, Bax 1227

Wentwood, MJ D7675-1227



